9 BE IS P

BERETASBRALENER S
BB L

FEAMEEECEOER  ERRARHK  RTEANEBNENFIMERENIER
FEARYURSTENTEEE - ABANBERBELER - 25 - Alg - REXARRER
FEHFER —ERRENEIMEE - SiBES JTI)\%’EME&%E’\JW%} e e R -
ERBFLIEERZE  TIEBRETETIREERPNHESTFARIE/MEAEHE - K
EHNA MR B RE %%%%&Tﬁ%ﬂﬂaﬁlf’ﬁ%ﬂ%%ﬁzﬁﬂﬁm BEHHEARD - RN AER
EEFTETERNER - RA - MANER THEMRIT -

. B

ERAEEE - 2NEREE:

1. RBEROERES ;

2. VIHRBAMNABRESOETEDERBNEE - BE N ANES TN
Rk

3. HEERHN - BIOGREE  2EXAEHE - DIRIRE - NFLRNAHY

O R IR M R R T FE N B RO RE 1)

=3

. A8

1. ERERERHEDTINH
1.1 EWEIR (Crisis theory) fift
111 BHENER

[fEi] RIBRASEGHHEZELNESRIE (subjective reactioh -
ZEMHWEAGRTREN - BBEIERE - MEAMETRNERTE/ BN
#%) (coping mechanism EBNEEREREE (hazardous even) FUFIEK
R - AR EE) - kEF& (homeostatic balance * F&ABHEREE -
B BREARTEEE B EEANIE - (] BEeE [Ek]
(danger) e A [#& | (opportunity =B » HARGEFER B EE
HELRIE - AR EIRERE NG -

auE#H £

BARDZIROANELST - BRARALERNEC KGR » AR NFE
EZHEL/&KFE - ERIREATEAREE ? (Rl 8) B 2 & HEB RS ?
B/ KR
B R ARRE ¢
wfE B EB R RS

355



356

1.1.2

EHAE A S (Crisis Concepls
EHANEASBIEATE T :

a.

et A9 8 A

EE# (developmental crisip :

EREHERTRAEKRAEPHT ZENELNRE - £F

FRIE LR RS HBIEFBEIRMES - O RER - B IR

RIEH - IRIEX T (Erikson WK RIEHR - SV FRKFHE

H¥ N EREKEIE

) BOFH(12-185%) - BEHNEI(L BHERK  BX B
EBER - AR ESE -

i)  ARFHI(18-345%) - BE - IIF BB &8 B2 X&
AR FTHEHIEE -

FREEH (situational crisis :

ERGHEREHRIMERRSIENEE - REHE TR MZRE

By -0 R AW R BRERBERORE - HARBREING

THEN - 8% - WEHBERES - FEREARTEANSE

S ZEEMAREE (vulnerable state

BERABREEMATEERES « BBNER - MEAETRMNERSGE
NEBREROMRE - AmEREED  EEANESRE K=
T BBASREEREE ©

HEEMEBTEE (Perceptioh
EABESNFEIERREREES|%ER MERFEERER &F
SEENALKNBER  EARTSHEERBUOTHESL
Pk (challenge) : I EAMKE « I HEBEGIR BPKE -
e AREE  ERLLREMERAMEIE BR - REETS
K (loss) : AR —EEKX - W1 - F|REH - KEHAIEE
7 BOMBEE - R KRB KEE
% (thread : REHEAFTK  BEEINEE - B0 BHBRE
BLABURBEIEN AR - IR REFE



E# R E (crisis reaction
RIBERZHE (1997, p.136) & (BN AN) —EF BT EEA

HIREMEE - BT

JB¥e (depression : BRE|BEMB) - HIRKEMES O - FE7
BETET RS H - BREAMNBRERFSEIEEIE « R
% TRAE AZEREE o

& (anxiety) : BIEFRVE -ER - B WOB 8K F
T FIREmER - RRTNK - KR - SETEEEKE - BEA
AN ERIE - BT L  BENTIERRY - A LKL
) - RIES BB o

B (shock : k= - EB) - BIEZEMK - 88 - LBKINE - F
MIAOR - PRESEBESTEE - LR/ ITETSES - RSRE -
EEREE  DENE - PETE  BEEXEDE -

F H1EM (tendency for violence : BEMZEE - LBEINE -
RAMAKE S TE M BERMIBE - ERMA - BHSGEM
A XEEGMIZBED BRIERSE -

fRiEME (pseudo-adaptive reaction @ RE L AT ML -
BEE ~ FH - AR - BREIZEENRENE - UAFEH
BRERE  REASERGERAEN  REHARIEENE

B’E -

fe MR 3 R R

EEH (Impact phase) : FESEARIES ELXEE &
B B BROEAMIBREERST S EARENUNEAR

(intolerable @ EFZRERBRFEA - FENEZRKR
(significant othesk H EIRIRHZEEHW THEER - BEE

BRERKE -

JEFT /% 8] (Coping phase : AABEERETEHEE FERE

IRERARRE - BRCRNIR BRI PR B AR / iR / g HIX

R JRRTRERLBIE YT - PRERAS R BT

i FRARNREENREEENGARER (suggestibility -
WERFEE BRI ERARTT A o

i. Al AR (deny) BEMFE @ BRIEN (repress T
RiGHE - AR (distor) FEXEFELE @ sk R FmE
L&t A o

ii. EATRESELRIRGNTA 0 kB BRICEAR

o

4

357




A EBTT AR REE BN EAERRIGTTE - BEXFTRENEE (chronio MERT
% BIE@WAR AT REEE (maladaptive) © ERREEMFEBENIBERE
(emotional disturbance BIEIEZKKENEERERNLEE - E2EFX SO
%8 (psychosomaticak Lk SR IELT o
- fEHERRHR (Crisis resolution phage & ABELATEIR A AESEFN
REEEEH - F/EBN AR RBIRIESOBRRE N SEE - &
ATARIE T - ERRIEHER (cognitive mastery of the
situation ~ ¥@EHKEFTEE (redefine crisis» HELBERTE
MEBRNEEL  BRFEZR S (coping capacity + BEEH
ERER - BRERRRR/MENRERE  EREREZ LA
£ JBFEE (work through fai o
- iEJEH] (Adaptation phase : E{EF &% - [EATHEERTGEAEFFT
B ISR - MERMNEESRER MR REASE - $H1E&

RE AT RE M B RE NiER — ERREMFE -
EEREEE
L A
o N
2
VBRI B et }_. o ‘A |||
c e
& g 7
AR E o EERES) ft
mEiE || &% x
mAD
HEER o SR E R o 1|
T EE ’ 18
. BRITNE ™™ =%
- 8 87755 @
@ SRR A
I’T%:’
— o EEAK =
i e o ERABE
wm S = o BA
¥ T = 11
DL N N e
EELEA feit , T
R B B 1L F * IRELL
° & A%
&
THE — ER/EH — SRR —  EFEH

358



f. EEMNZER (reorganization potential
EHEHE - AARBTRERAX RKERENED - SF[HEHESE
B EiRaE - B AAREBRIERER - BEEEIRERE T ER
R (time limi} NARENELE - TIEERILERE - EERRAR
BEENERER  REEREETE o g - EAREFER
RERF - A BERE AT R HY TFETARE -
- EATBEREHAT— ;3L
- EATBEREHEAIRE - BIEEAFEARRE : 3k
- EATIREREHAI AR - RBIEENRRTE - EHRKATNES

o =4

1.2 fE@ A A (Crisis intervention )
RN ABRED =2 - 81 (1) BEINARNER - (2) EENTANERT
ERERTT - UKk (3) BE#iEtaRK/ SERENRAI R FEEIE -
121 REITAMER
a. H—#HA N (first order intervention
ERBRFEREEET ARLBREHNT L - IRETFTEME &
- SR OEAR
- FEEAREHEZIEE
- BBESATEREKREENREA
- BBV RERME 2 TR

b. HIZ#HN AN (second order intervention
HEEMBNE FEARKEMBIERZINERIERE  ERRREAEZH]
PEER AR AR SR IRE (unfinished busines * B FTHIEERE S © &
BAE_BNA:
- BBRETRIRERRACEE 2 ER e
- HHEFHBEEEER RN

122 FBHETANHWEBTERKRIT
RREENT AMBEREHFRE AT - BREEEE AR EEMNERER - &
FEH B ETABBHERIERE - Bt - TARNEESNSRE - EH%ER
WaHd - BEREEFZER RSB RET - ATEIAIENT ARSI T
EEAZEN N EEFBRFET  UWKEERRE - NAWMERTIE £
TEIE

359



mREEME

THRERREZSAERLENNBERA TREMBENE - UBPFEMHE
PR S| BRI - AT ERHREIBEAERIEER - UHEE
EANBREBNNBHE - EERERE - BIFHERLE

P EEMAE

BT
B
BBIER

()
()
()| ERZNEE
()
()

B3 Z A B (R
Hh

THE -

()| IfEikn
()| ItERH
()| HEREHEE
()
()

B A HRER
A

RIE |

()| xEnr
BAEEIN I
()| BRABRNEZ
()
()

AR BRI IR =
Hit

AR

()| =RREER
()| #HK
()| BI&R
()] Hfd
BERE

()| EBRIEENREH

()| HAEERILIEME -
()| FEEERIELEEE
()] HA

AHEERET - BEARZHNHEL - REBEISUSHRITT - BEFEARPRIMEEENTR
AJRESIZRAVTBHE

360



b. WERKREEREEABRIZHEE
ERRESAMBHMNERE ARETCeEBREAR/SMARE
B Eitt o SRR/ i H R ERE (presenting problems & &RIR -
EBERATAREE ©

FEERERKE
()| 25 BHEEE

()| EBX

()| EBE

()| AWEHR

()| A=

() | EEkE (dangerous)
()| BESMtAHEER (self-harming)
()

()

()

()

()

()

HEEBCHHERA (self-harming)
B HBHEM (self-destructive)
BB% E’Mtﬁﬁ (suicidal)

a) BARMES (ideation)fn 1815
b) BEBA E’]z?é% (gesture)in & 7 & &
FY=Fs

c) EERMER (attempt)an

HEEANERE (emotion FWEES (impulse) KIFEHIEE N - LEMELERIE - LUEX
BEEANBRIEHINAERE D BEBREE

B AR AL 1) -
IBREEHIRE S -
() | EHBENA

() | #EHAFES (impulse) HIRE
() | BERRRLIELENTR
()
()

BHREERESIFHERTR
Hity

fREERE )
() | BREREETEHTRR
() | BEBFEEGHRA/AEH
() | BREFESSHEEERGE
()

Hity

A ERBEADTIEEERSR DM RELBRENERERE - EEEABBERA
BEMANED  ZRN/FAEF  EERBRAGHA  BERPHEEALLETEE
TUNBEMEA RS - Bl - AR EEEEHETRE S

361



c. MRIEHH - LTREMEE  TEIFEREF
- RIBBEIE
) HESANBEZAGUEIRE - BEEHSRERNBEEST LR
i) LAZIBSEE (attentive listening  #IIEE (minimal
encouragement) - AEL (empathy) - E#
(acceptance) * MR (reflecting feelings HBNEE E
1B o
i) WBNE EAREKEZXE S MREHE) K BURA MBI - 10
REEEBRZRIFEMRITE  TERBEOBRGEHEIE—F
- BTRAEBENZFITREEBEEIE :
) EEAEHNRIHMRA - BESRIEES (FBET)RNESEA
FIEFHFMEAL - EEEAR (trusting relationship) ©
i) REFNRS  BEFAERIZTE2NMEEAANRET
BERERE - P NBRIERIE
i) BEESABHAEIBETLE TR M/REE
REL - U HABRARSARELEEEAREEENT

Z (felt need KHAEE (expectation o

d. BIAFZMBNH
NREEARBEIWEARLEREE  GPHETEEE(ETHEEF - Hashik
EZYFECHREBERESENREA - MELHLEMNBERE N ETRES
- BEFAMEI(EESRM/m—RKEEREENTE  BAL
EXHE - UREEER - B ER RSN KRBT o
- BBEEARBRENSL  BEMNBE  BREZRTERE -
- ZBRRETE (assurance) METT - BIESARBER - WK - &
BIRESENBRRAELR - SO LA U= EATF :
i) BiRIE/ SEHEAME (factual assurance)
THEERHERENEEHEEANMNUSEREE @ BEP
B R BLERERAE L (false hope) - ERIBIRIBEHA G
MADHT - BUHL o
i) FEFHERAEMRETE (assurance through predicting
outcome) EBNEEABETEIEEEABREF AT HIRA
BHESE SR EFMLLHBIE  REEUEEENE
REBEZKE -
i) FKEZHNE (assurance through expressing approval
and appreciation
BEP - BERLEFANHERITATFESREMNRRL
- WIERE @ B#ERELRHEMTEA  BEA
WEARMENSESEKE N - IFMETHRE - A
TTRERR T AWELER o

362



MEFITEIE (examine alternativels B &1 3 518
ERNIE EHRHEEAETRAEME (cognitive
restructuring - fEfth /M B RIBTE R BAETOEMR - SENb/ith 3
WE KK (strengthy JEA—LIFEAASR - —RIKEREEMERAITT
MBEAR % + ARSI fEH

RAOBELERMNEEEANECEHNRE - RERIBNE RS
FERT - HITRRIBERMEETE - B EREEANS
SETAREAT - HE— BN - TIEEREBRYEA—RTELA
BERARENER - P EEEABEBERERAEE - FETH
Rk -

HEEA—EIZAE AIAE - ST HBERE MNEETREFRE &
RIS AtEIRBRET - WARBEETRA:

. EEAMSE
EEDRELEANKE  BRLEELCELNERLEES B
KEREEREY -

- EEESFANNENTE :
REEANTE HiE - 154 - B8 - EARRE - &P P HEH
PEBIMEA R4S - 18T -

- DABIEE (immediate HYREE AT
EE—RONABETREESANGNEE @ $EREHAR
i EAAMRBE  BREEZANNTARE -

- EEESFANXEEELR

BEBTEENBEBRINEFAS L - REASLRAY
AL - BERNRSWEFARRBRES - B EERE
3 o

- EEMA (significant others FI2RE :
FEMATUREFTANRALZTNAKR - 7] AREE/R
BREEG - IR LLRERMENE S - AR REABRALTL
- ERARSHW THRIERE  ERESIATEMANRE - AR
TEEANERMEENEREE

- HEERMELE
HEERBRAEFARBRIENNE - 0 EFEANENTER
S - HE - BRE  MAUARTRENST L FHERE - €8
ARAENERE  BERSHIZFMOIRERS - UREMESE
& o Ry A S ERMER - 2 AREMKI -

363




- B afTRARREEAETE
RN HETEIAZEEMT - B8 - RIATFI AR o MRFHETT - FE—
BERHEAGENER - ZEEFEANEEAA - BEP - BHREE
HRESKE) - hEEMENEEAREEEZMA CEELEAEF) o
I ETEIRIE - ZAMENRIILIEIME S ANGEL « FEERK
ERERRMBRE -

- IEERSHE
HEEARBBERLEENBRITH RE#E N - TEEAR
HREX B EARBRS AT ERETETE BRI - TEERE
E=DIRAEEIEE (direct instructionI 0% @ R/SERKEIE
EMASHEER - BEIEFAGI AR EEE - BREFA
EBERANER MEETESMA - BEBARMNRZ (critical
moment) 1% @ BEEE AT EBAENEREIRTE] -

f.  BRE- - BROANLESEEN
AN TEEIRISEIE S ARBAETR - TIEE(/ERE EARSE
g - DURMLEYIN S FEASED - RARET BIOVEE AR - FHEE T
REKMEREREL - BRER © ¥TEETEE] - RE—LERRE
MR I5e / R1ETEE (rehearsa) MABIE (role play) & FE=E
ABBEOETHATERTSE] - {fElAELR -

EEEAETZEREFENRER RN ABRRLOTX - &I A
Al - TEEBMBNE EARMGES B XM EHERNOE - R
BET - BEFARREPENCRELNEERNE  BRHLFESE
s - SBRIRREMERAR - BRENNEE - RS EANE
e IR B CREEFESLARGRTT - FER - AREEEALE
RITABEASI B RER | 154 -

FEFANSERAMRAANSS  ARRES ABFREIEER2E
BEIWHEEN I EHEREBIERE - EAEHEN - BIFH

EFEANGBE MR TEENETHRASEMGRAENY - &
B TFEAFLRE  MERESABGRERIH TFEEL
A8 -

123 WEEELANR/ BEEKENRAIREIESEHE

e LB R R NS - BRI ABES TEENHRE -
SRS R A B IR A A R8T R A R Bl S T LA BUR RO
ATR—LEENABRRETFIENRANLEIENEIR -

364



KHERRUERMARE @ FFEEET5I RS X EIEEE ?
UTHBEENEEAHRENEHERNER - e B AR RIEE
AFER TR Z B
STEEREEE 3| ZLE AT EMRE?E 58 L tIMEREE
HEE?
AR ABIOUNME ? EXREAERTENR ?
R/ IRHER - BT RENEERUEERTR ?
BRYEEMEANER - 5 A ASIEM/IRE RS ERIEm
HIEfEH ?

RHEHMIMERNEEZRETRHEASEHKE ?
DITEHIIMESNER R - GBI ARR/EIZEEAIEMT - 0L
EHER - BRI B SH  mANEEeE
BEDBRIRFE R BRI E S - 7] LARUE AT SR/ 4R P& B RO JBE 77 I
BB ?
RER MR IRERHBNEE - 1 - RAMBPEHFR/EHRE
REVER 7
BEL YA / R TRIBE) - RIERBROEIE S / SORL - LT A
MsRsk B ?

RET B RUtE F B TR I8 fe M A0 A8 B 2
BB A —REBERO/ AT ER  UEEXNTIFE
/RN EMEEE (THEERNEE) - WEREOERERE
HEED - ITAR
FEEALE—MERIEENEER - P RBIMERERAER
B BERRREM T - T ARFEMEG T/ 5 TE
FEEARTAENRINERAREERNEXEEE - TIFERM
MRR - AR EEF—EEEE LB - BINAESKEAIHE
REER D - SENME / BEER -

HMNERCERRAERER?
ERMNEREANEBE LEEEBIEGIER B EER - 7] AR/
HAFATETENEE

BEEABERSHEBLNS - RTTESRELE SR 7
RAR/ RO EEIERIR ) - BERN R RN i 2
RIMEBMANSRR /S5 7
RERIFORRED BN T EERRT A LM
87

365




366

EAREREREHKPBRIMHERA?

EAFE - ENARKBES - AANSEENREE —EAREEN

B0 Bl Bhits / 4t 1 ER Ko iR DA SR8
EEAIAEBRIREE AR - e B IE?

- EERNELERELERENAREE?

- BERRIEBERIEEAENEE AR Y 2 R?

- i/ R BB S L AR IEE M AR ?

- BRBRTUEKE b/ EEERELEEE ?

®
3

e
i3

okr

FE R B 5B

EXM) - BERTRRNERENSHE

—fIt A A ER RN LB EMandy - BB XRZERAIEERE - R3IT
tEER - ZRIBEBEE - MandyR B CEKEMEBLIBER - BEEZE - T8
B - BRRAEMER - XTEABEMET B - FED i ERANREERIRED
TMERMTEEENEE -

MandyZ&R Rt/ E O ERE - UE - ERMETFHL o BgHEFERASE R TonyHE
D FRBEOBRAFE - LBIFIRR - 1 BARBEE Tony S HM B 2 D
8 BER - ERIEAFEEROAL - EERFAMERREREE - 2 BRI
ZHEMER  ERIVEBZHR - TREERHBE - TRR - LAERRS - £28
DRIBHIZHMTT - 28 B HHEE - EREBFORS D0 R ER MM E EMRTH
O ERT LR R EERNEMRR - BT . -

22 ERAREE (BRRERFBRET TREEEH)

auER £

MR REBIBEE - RNCIEXER (10 HiE)

R EERMERS - P Mandy EEHETCHEECREE - WimIIEE T~ —F%
W TIERMTEE ?

RiRfeRER (HifF—)

RIRMHABENANRAMSPE - "SERDZE (15 HE)
R EABHBEN T ARBREEREITE (=)



(1) IREERTI K
2t « XFRIAFERDRE - PERDAABHIR (35 5E)
REERIIIR M AEE - X MEARENRITIER (HfF=)

al L BiR - ST BiR R RM0ER (10 HiE)
FERETZ BERRE - A28 Mandy 713258 HA R AITTHY BARAER o
RIS BRERERR (HFH)

N ABCKFHS --- BIREREIRAT « BRI DBNFENER -- PERR (156 HiE)
AT EVigRIR - REBEN NERABHEE FARR - (RN AR MAEEE S
MTE EREK  —Rd®NAIERSRERERERNTAREM -

e REE BRI R R e Rl (B F)

BEEE --- st (20 1)
RERREAES/ BRE-REABANEENATEERETR? M AR BIEELM
B2 (M%)

IV.GRRESER
PTFRE-RMIE - TAEBRERARNES -

N AR BR

MENNTA | BEHER
1. 5% EERTIEZLSENEEALLBRERNTE - IMETFEMINEE  BFE

ERES 8L
2. B | HLME  BIEEABEENBIETFRSEIRIE AL AR
FRRORITE « BRI HTHRE R B
N AR BT -

1. P E R -

2. ARRERERE S ABBRIEH G

3. mIBIBHE RTHIENF  WEVEERERE-

4. B H BB o

5. 81517188 (examine alternativey NEIS 512 o

6. R - RN ALIESEEN -

367




368

RN ARERRA :

JRA B

1. AIRNEMEE | FERTEFARTRERNERMAN - 52 RANKNTA - £&
75 R R ) O 7 L D S A e i S B o

2. DREERAR | BN ANEERRREEGHSIENERRRE - BRelizsR

BiR - EHF | HEFAERKNEE  BIHERETE  ERFREAE LS

TRARNNT | & BEREREFAR/ZESEMARBE/ENHERRER

ABR FEERENEEANA - QR EROE LB - TE
WRAZEHBR  EHREZ -

3. ARZ2REA | AYERNEERBRNESA  REKLBFERABTENT AT

RIENAE | F HESANRBETEREG [EREFEAKARLRRE

R 8 - KB - WEFLRERERNET - BB EE

RBLEE B AR ERIERE R EH - RSB SRR EE -

4. FEAFE BEEARI MBI FEREHNANEZRA - ERAEEN
MHAZRRELBE - NABRBTEHIARE  EAPMLE
mRiED - EFNSKRAE EcNAEREBEHAS - {EtF
HERIE N B N S -

5. REXE EMER IR - FEFEABTBEARITHREE  RE
M \EFERPEREZNERBEREE  BEENBERT
HEEEANERARERIFAED BHERBMENTIHEE
R - FXRIEBEERS -

6. MIEHB(EK | TRLERENEERANR  FHAELSIEE S ANSHERE

R/2F#e | A& oM ERSIREREMANIMERNERSR  BRESR

AEHEZENKE  BRHERBEKINRIENEENESR 12
BNEEESANER  SEBLERBERE  BPHEFEAE
ftE R feh SR MR -




Vi. 2EZ&H

Insoo Kim BerdR%E © fAIgmk - R EE#EZE (1997) o KERBLRE - ZHE M
Exte BE BEEIABERESHER -

R BRIBERE (1997) - BALIERERELR - &E  BXAEHRMT /
M (1992) - HEE LR - BE - BIFENELE -
K - MBRE - FABERE(1994) - ZEEHEE - ot EEBEERN AR

A -
EZB (1907)  BENA » B BXABHIR -

BT (2005) - BLFRR - RS- o BEXL -
ERH (2000) - HEEREIME- ik DBUIRHBRHERAT -

Briere, J. (2004).Psychological Assessment of Adult Posttraumatic States:
Phenomenology, Diagnosis, and Measurement. (2nd ed). USA: British Library Cata-

loguing-in-Publication Data.

Conner, M. G. (March, 2004).Crisis Intervention For Teenagers - a Family Guide
http://www.crisiscounseling.com/Training /CrisisinterventionTraining.htm

Conner, M. G.Training & Continuing Education: Crisis Intervention & Emergency
Psychological Services
http://www.crisiscounseling.com/Training /CrisisinterventionTraining.htm

Conner, M. G. (March, 2004). What are Routine, Urgent, Crisis & Emergency
Problems.
http://www.crisiscounseling.com/Crisis/RoutUrgCrisisEmerg.htm

Conner, M. G. (March, 2004).Use of Police And 911 for Mental Health And Psy-
chological Emergencies.

http://www.crisiscounseling.com/Crisis/Police911n.htm

Crisis counseling - About Crisis Intervention

http://www.crisiscounseling.com/Crisis/ICrisis.htm

Glenys, P. (1990).Problems in Practice: Coping with Crisis. UK: The British Psy-
chological Society and Routledge Ltd.

Jongsma, Jr., A.E. (2001).The Crisis Counseling and Traumatic Events: Treat-
ment Planner. Canada: John Wiley & Sons, Inc.

‘Little Prince is depressed’
http://www.depression.edu.hk

369



370

Roberts, A. R. (1990)Crisis Intervention Handbook: Assessment, Treatment and

Research. California: Wordsworth Publishing Company.

Roberts, A. R. (2005)Crisis Intervention Handbook: Assessment, Treatment and

Research. (3rd ed). New York: Oxford University Press.

Solomon, M.F. & Siegel, D.J. (2003)Healing Trauma: Attachment, Mind, Body,
and Brain. New York: W.W. Norton & Company.

Turp, M. (2003).Hidden Self-harm: Narratives from Psychotherapy. London & New

York: Jessica Kingsley Publishers.

Worden, J. W. (1991). Grief Counseling & Grief Therapy: A Handbook for Mental
Health Practitioner. (2nd ed). New York: Springer Publishing Company, Inc.



VII. EthEFHE
A AT S E AR EIR BN BE Bt [ S IERR -

24 N RVR

1. HEENE 2343 2255 (24/)\E¥)
2. HanEVE 2382 0000 (24/)\B%)
3. HERBHNTZMIEERE 2389 2222 (24 /|\B¥)
4. HOSFEZEEE I BREG 2896 0000 (24/)\8%)
5. ANEEEBYEVR 1878 668 (24 /) \E¥)
6. HEML (BEEBERIE) 9088 1023 (24 /)\F)
HAb 2R -

1. BAEFHEEL—& 2777 8899

2. BAREBEROBARE 2144 6004

3. HEBHEREIETL 2349 3212

4. EmREHEPL 23321107

5. ARRBAGRERKIEFRL) 182 88

6. EMB(MERANEHEPL) 2375 5322

7. BERMBRECRIBEZRY) 2868 2022

8. MILEFRES 2755 1122

R INE RS -

1. PARLESE : feHEE 6279 8818-20

2. Rl@/&fe : BBPEEEHRSFE 2898 7802

3. ME: BERE 9093 7057

4. KRR - BEEBLSHE 6022 4141

5. W= : BEFESETEREE 6023 0066

6. FKFR : BEEEBEHRBER 6130 2030

7. A/ AER : BESFHE 6131 2225

8. BAI/AER : BENEHRS 2340 0873

9. HiER : AR EHRT 2340 0873

10. 22/ %Em : ERTEEEHFFE 2499 0766

1. 28/ %ER - BEBELSHE 6022 0122

12. HBFE - = 6037 7780

13. P HE : BEE ERIHE 8207 6363

14. pHE : BEGEGELEREE 6022 2001

15. KgRibE - B85 P FRER 6280 6281

16. THAR - BEETREEFT MR 8209 9021

17. THR - EBEHELEERS 9872 9969

371



372

i 22 B FERE AP L

1. #EZH L 2343 2255

2. MEZR 2522 0434

3. HERE 2787 6865

4. BTHE 2890 8330
FOFHEZIRRE

1. BAER : HEFEPL - ABELETIRRETE 2528 2779

2. TNER : B ERET - B8 2304 2401/ 2729 2262
3. RAEER : AAELSHE- [FER | HRERBEEI| 23512777

4. FAAE : EEFTENE - SFERBEE 2396 4711/ 2467 7933
5. iARE : EEHEAERE -FLFERE 2650 8807

B IR

1. BEEEZREE PS33 2368 8269

2. BAEEBIRBE FETEEERHEIIETE 27316342

3. RE=[FTHUER R L 2456 8260

4. HRIYMEERZEM 2456 8260




Bt 5 —

BRTEHRER
FUAO)RTTESEXEKE - (RERHRE/TRAKE - (AILIEEER)
() 1. kiR ()2 MM=ER- THERK
) 3. JEfE () 4. BEgOHKRAMR

5. BRFEITIREE () 6. HEBHRERE

7. TEHER ()8 TEEER

9. TEERA () 10.BHA - BEE

1. BAEBRRIWER () 12. TeeEhBde L3/ T

13. EREBBEETREN () 14. BEEKDHBEMEBERSER

17. FERATFL ~ RBENF BAZIEHI N ER S+ H3R

18. ER BRI NMEGEELF T =

19. B BEEAC FRNITRIEER

20. B BEMAT BT RIEER

21. BEFBERNY M

(
()
()
()
()
()
()15 WERBIERZ TEBE () 16. BMRIBERIES
()
()
()
()
()
()

2. BEABR RE_ RAK

TEET—FZEMNTIER

373



374

ﬁﬁﬂAﬁﬁF%%ﬁﬁﬁwmnbwCmmmswm@mw&1%Qp5@ﬂﬁ&y

BAMESRTRAEBNREE - [1] RRTERE] - 2l &R [RE] » 3] &R+
2RAE] - 0] RR [AAEE] - [?2) RR [THE- - BE2R] -

. RBCZER /T EH

. MEEE - TR
)W IN

. DASKOE / RIE / IRR B m AT

—_ — ~— ~—

. SFECHBEHTLTIEEER
. *H'fﬁ = ﬁﬂﬁﬁﬁiﬁ:
. mEAEMIEEA

—_ — ~— ~—

[
4
SS

’
2
3
4
5. BORAEZ  BE-LFHNERDHR
6
7
8
9

. REBCTERTRIEHINEBED
10. BEX B ATHLNBERESH

11. ZEB T RIBGHEET &

12. REBCERETEWBETESHE/ TE

—_ — ~— ~—

&R i

13. REFEETE - HRHREREA
14. HER T - Z2—AH

15. FH B RN MIEEH

R NEHE - BEKRIEA BT

—_ — — —
—_
(o))

Eazith)

17. BB

18. X RI A BB AR
19. AR AR E RAN& SR
20. %%Eﬁﬁ

oo CowmIz oo oWz o CoHC_-o oo oo ¢

—_ — ~— ~—

-

Rt v ) S iR NNERNEE] - E=8M 2 RIEBEE]

-E‘IM fFE@%’E%#J&%E*M [SEFMEBE ] - AR EEHNNIE

“EONOBRS  RIDERHEERNEE  F=ERHNNOBTS  BRTR
ﬁzﬂ%‘ﬁﬁi%

ﬁfﬁ”ﬁ SUdi




HE@EEaITE

EYL SR BBRA
RSB - e
HE? RSN IRRABH/M s BEXE EHMBE  RHER/BR
AR ERED 2 B
B B [0) R -
AR 1.

2.
EINE.T 1

2.
FE/F%E 1.

2.
AT/ EEEE 1.

2.
HR 1

2.
HAbn#b = 1.

2.

FEAI B EMET IR - Fat TREFAREEERN T A RETSWENEE - B8
BEFTEYIE ) - BaTmm AR (el A RSB 1 13E A E M AR T AR ST iR A
EHERHTTAERE) -

375



376

M=

REERITHI%R -

A T ER T — EA A RE AR - BARRROHEE - SZHERE
047 -

[BABEHBIR TSI T AL - TRETRERNSZRE  AREEW

RNZE - BWABERBEOORLERE...  REBECREBFAET © |

() 1. TERREEBNRARIRIE - (RAIAFILL EEBIEHIEHE - BAGRKIIERER
PN o |

() 2. MRREOBERSIREENHAAREL - R TREREETNLE - BERARIER
g ELBECEHE -

()3 [EBEFRBHERTHFES SRR - AR BRARBNENE
A —WMEMEREF LT - |

[Tony HRRER @ MBS TFHERE—EEE  HIEREEFTE - AT EMEERY

2F  BRIHR - BRIABR...]

() 1. [ REFERHL - RERE  BRETETEMNE - |

()2 [Bg—L AESLHCRENE - LE - MDEEHTES - 2EREEES
A e ]

()3 [EXREHATF  BREXWEBERR] (HE) OB TIRSIMRHER - T2
—BREBREA B FELE - |

HETE ~ ¥ ROEAR BRI -

AT PN S8 REEE OIS » AT AIBIRT - ZLEEM - £EDIF - BIMAMRKE
& ARFANAEHEN T ARM  ARDZEEPEZEIHAREN T

F—EM  FEHIENEE - XFBMEAFENKRE
1. H’]”*biﬁ_ﬁﬁﬂ@ﬁﬁ : E)\ﬁﬁﬁ%ﬁbﬂ%ﬂ%%%ﬂ‘ﬂ%%%%%ﬁ ERTMEESEIK
ENEECEHERBSMEE  ECER—BARFNASRT - |

2. [HEERBHRIFNARREAOE - #RMHMENAOBRIFEET HES - B ER
B TR L ANRTE - B DZ REEIRRIER - FERPIRIA—EE D - ik —
LERT B BIIRETDERF - BRI IR A ORAT MBI B E ([E2ERE - F I
GXFHRA o




E A FEAHRRSTEOETE - XRRIAFEHNRE

1. TENRSE  BAREEAR S RALENBEMNBELE - BFEES  £R -
ik - EEMABNLH - RIEEB RN RARNEREMRIEESERE @ 1
STEIFUROBLERIIE —F © BRI - WINHRIRE LIREE - HEREBEAE
RRARDEHRIARENSE  NETIRHEERE  EHREFMBLENB
12 WAMRE AR B S IR & B S MEEER(REY - BAE | |

2. [ERBRWMBET - BHHRENERHAREETH  RAEEPNEEERTE &
R B &R RRFEMNBERIBRLSE  TE2E8FACTZSER  REF
MLLZBIANE - BHEELFENEE  CRIFBINKR - BReFEREES
BE o ]

F=EMD A R EARENRE

4. [REMEEEREN B DRy AR EENEBCARBCE
AR - RUBEBESS - IGB#Z & RERNAER BRI EER
EREHFEBR ?

5. [HABHHEEME—ERBELOMANA o RTINS FFEE - REAAL
SR wECHERAERZESR  (RADRETFE  #AECHERES MR -
BAREIRE AR EE MBS RE OME BN - (RUBMEIE - EEEBMEFE - FHE
REAOA > EESHEBRNAEEN—m - BR > B—RABSEBMESR - &
EmbR—t BRACAONMERTOA @ RESCEEE —LEIEME - 12
BEACHMLRAGD - BBERAAMSEIN - |

377




378

P £

R BERREHR
FE/ RENER FERR] AT B AR R X RS A& AR
() EEmERBBHEL BR
7%
() IBREEBEENRRET BiR
7%
() ERIBEECHTR SRESE
7% :
() ERIBERIANTR BR
7%
() EEEFEEERR BiR
7%
() RATHERNEB R Bz
7% -
() RE/ARNEBRXF BR
7%
() RERBEENTRE BR
7%
() MELOFZ SRESE
7% -
() HAt BR
7%




R

e REEMAIR
BN EIXRTRAEMNERE - Ml ZXRT4RE] - 2 KR RAE] -
SRE] - (0] £R [TRAE] » 7] RR[THE - 8ER] -

) REITHAOE - EEHEREMES -

FRA%Y - BERELE - gaoR#EEIACD

[3. Zndlisn

E
gl

\_\_

f?;

b=
=
=5
B 7
Ef=

3. BT ACE - BIREBARET -
4. BOLETIECE  BERRAEI -

5. BCENIIECK - BIREENMEEL -
6. BIFHENER  ERLETHE -
-

8.

9.

1

fEMRZ 2 A E CATER RIEER -
EfEEH  BCENEE -
E¥ RO TEREAD -

0. REFRAIEEMPBEMEE o

(
(
(
(
(
(
(
(
(
(

~—~ |~ — | — |~ |~ |~ | — | —

it - OR300 DEES - HRKMNEERIER - 10 0AEX - 105 A A
2EBANEEASBERNEE

379



380

B3 4081{H Vulnerability to Crisis Quiz(Glenys, 1990, p. #8851} :
EREEEE (Y] ~ [MI s IN] » Y] RRRAZE] © M| ®7R (A8 - TEE]
& IN] &7 [TRE]

Y/MIN) 1. EERSTHERNENEEHEARRN - RRZFEMAZABFEIERKEL o

Y/MIN) 2. EBERINMERNEBFEINHRBENETE  REAILRER -

3. BRIRIET RLBEXRE  REFRHMERETMT -

4. BEBNABCBBRETEZNER - ME B HBHEMS/EE -

Y/MIN) 5. £ EER—ERRBAPE -

Y/M/N) 6. AT ER @ BEEIREEA -

Y/M/N) 7. %8 AGREREF - Q{72 R 8 -
8

. BERESHRROEE -

9. RERHESHE EERNAIEE -

10 BRHER A TES  HBERME A HK -

T ABEBEF R AT S - BEEBEE IR -

1R.ZBIRIANEREER - HECEE -

13.BIAZ & ERIR L / i) B o

14 NEREENMA - REEEE A ZEK

15 AR BT - (RIDAI B BRI ERE o

(M &t -
2,58,11,12,14,15% : Y=0 > M=1 & N=2
1,3,4,6,7,9,10,13 7 : Y=2, M=1 & N=0
(2) o -
15 DAL« B HiRSS
1155 EREREN FETETFENE
5-10% : RZFFEBREB MU R IE i
50U « Bl HR‘E




PR 7<

RERELSG/ BRMEETNFE
RERELS/MEEE-REABENEEN AT EZEMTR - AABRNBEINATE
MMEAREL - REBIS/EENNT ARRBR/EZEMNZEEN AER  HFEINE
RIEREES/MERNER  EREARIRRIEEREZGIEZEBHANA - MEKE
BB HAER - QIR BERE - 00 - EXHEAS - HRARRRHGEIE S RIGEER
REFRES -

e BN AR B THREAA T2 EA 3 TIE :
1. BEREFEREMNSREL  WEHTOAHEREFEHARERKE

2. WMAELNENE (EERENE) RHFRAALTLR2HEE -

3. MBUERANELR / I B IERBEENEMNODIEER L/ LG TIFERIHE
RIGHEBR - ZHERDT - BIHBRSIEREEARS -

4. BREREENEANEEERARSZRREEMRINVEE - BEHEE - ZRMFKE—IEE
BEENFER (EERENE) -

5. BV MBREEGFNESMBINEL  UEETERER -

6. RERALEHEMFRRIFBE - WKINRNERE N B RERIFLCE

BERERAE / BREEN ABEZEANNA  EFEBATHTARE

REMZ | 1. AN MEEOAHEEREHERRE Kk tRAL B HE

il KRR -

2. KB/ 2ERBERGKOETEIFM (BE0E)  BRERE KK
& @ #x& 1Bl B FERE  REMREEAN -
M DERIREBETIER TR -

3. BBEIAHMIFINES BUEAR - Bl - XFEERANER -

4. RHRFEEMEME N EEN (critical incident stress debriefing
Bh 28 BOREC R 1) % 1 0m B ¥ [R] 212 M ST IR D A

5. RUFRIREMRLEZRS  RRRAZE - ZEMEROLFEE - BIRKEE
WH%FEﬂ °

6. R/ BEWAHBRENSERIE (high risk reaction * #al2%
EANBEMT AR - BHEEEE  BeRREE - AERBERATR
& MIKEEBILAE - ZEREE  XERHGTRICHEFEMER

2R -

381



382

REMZE
Bib 75 T

7. ZHERFMBE N ZFRERIFHERE HMEMHEEMALEREENF

Nk ERHEFEBORASFHZE B FLERNRE -

8. R EBROERER T EHNEREEF  ERRREEERERHK

RlH) T B RN E -

9. ZERIEmMMEIAENRES AW KAZBEERNEFE  2FYH

HRIEE - R R HAE o

10. B EEBTES - ERZ2 KRERFBEASENANEER - 8
B AT B B% LamEo

11. SIEBRRANREAZILEMERRETEFITENTE - BIEBANE
e~ EHIREAHEUR (symptoms of delayed stre$stRIE « i@
UIXERGOEN - RELVEBNEERIRE -

N GE

pagii

1. RHURSERSEMREHEANBEE - AEHERINRE - 5T MFF -

2. WBRENHEZHBERNEFENTNEENER - BBERERE/D

EHEMHNBRENEY  BRE  ER  RERBREOHRIERL -

3. RHHERREQFNREEIBIIILCNRE AL  NEBEBRKNK

BB SR - AN B RTOMNEE - HEIGRILTREMIE
% (magical thinking ~ ¥ BRREEEBEME SIS - ZRRZEE—
HE R4 EETE - Iro] SRENS BN — L th P D BB A SRR AT A
RIS AGREE R A -

4. Z=REHAAMMASEERBREMZXEE @ oI BRERFREREIN -

FUHIPRETABNTATEE - SBRS ERBRER AR
BT R -

5. ZBREERA - EMEARDZEACEBEFHEER/REE - T§

ARARFEREMBMSBRRAR  BREFRELK  BADZE -

6. BFERERFREBHC  SES - BE - DrlEE - £ - ERHF—

HHRF R EELE - HRAREEZE -

7. SBREEEREEHEYNNEFENEER  FRAMER/ABHEE

FXKiBH -

8. EMBBIEAFHESEEEBEILRHE - BB IR LR E N EIRE R

S{EREREN -

XEITH

1. BRBEXEANRREMGHR - BREEE  BIeREEE - B8R
tBRATRE  BIEELEBILRE  ZRRES  SREGTRIES
EMBRIMERE - RS ISKBER - AR ZRELRRIHBENE

5 .

2. WBBRBRSEKL SIS EER LRSS MR AE - ik - R

A HEHED - HEEE - ERAEF LS KIGE o

3. BEEERANDIEER - BHRE AL M/ T AMPIHERM RIGERET
mEFHE - RN SRR RSENRNNTA - LEERA/ER
AR EZNEE AR SRBREE -




EX il

. BEREEM I BERMIKERRE - Ta - EYFEBERR/BRNFS

TR IRE R EEIE - s Bt & AR EA T ARIEISE - HEE
g R28BEX APERSF - BEF ARERENMARERE
FESS - S - BYRBESKE) -

. PREBREEMMEENRESEET RHRS(ELBRE R ERE - *ﬁiﬁblﬁ

BURREN T AERBERE - MHCES - FTER - {TWH
FRRSEREE  RIFNRSELHE @030 %HEFQ*BF’WE&EEEO

EERER
A B A [A)
B m

. ZHERMEAREERE/E - EHMIRESBEINEL - BOREE

IR E - RERRFE B MRS LRGSR REEHRNE N R
& (acute and delayed stress reactiohs’ BEIRKES 7 T4 EE
Bl £ BB EEERN - HEMARERET -

. SRR REZEERETRNER  NEBREZERNSEEEIEERT

BlIAEEY

. ERBIBRAERO—ER - RIEARKERENERER MEEHRNENR

RERVEUE A+ DAR IR 95 A B RS B ) R P MO R
BT -

383




