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EXEWMENEERE TR [BYA] NI ERBEHENLE  BEHENT
o HEEnRMERT —LERXNHERARD  DEHENTEE  HEENE
€ - EAERIEOERTDT - HRESIFHITHRNE - HMBEHEENREMETT
EEFHENEERITENER - SLFLIEEEZEHEME N - UEYIHRE
EMFEHESOFRTRIFNEBERE (SEHERBE) - TBINBEELER
2 THERIREE ©

TETTR It & iE — & - IRIERE -

THESERPN_AEZRER - HREARE - MENEMIANITEAERE
VAWMERHN=AEZREE - AKX EBNEE

RBHEIE | FRERK EZNBE

ERNERER [EHAA] HE

ERE-EHERAEFENRD - X - Bl - RIRZFEL

2R - R X BB NS B TEV BB RIS - niREE - WHE - Eﬁ—r,\?\%lﬂﬂh
HEMRE -

AE

HEEETN=AERRR

HENER

N TR={A#HEHNTEE :

o [HEE—(EBE bR RHE HEEER AENENBERIGEES - &
BENRR  BF  BEANEERNHGHIXEERBEC  BEEBCNEEER
2 UBAIAR R RAER - ROBEEANESE  EALEERETLER

o] (#R&F - 2002)
* "Practice of professional service designed to guide an individual to a better

i}

understanding of...... problems and potentialities by utilizing modern
psychological principles and methods." (Webster’s Third New International
Dictionary, 1976).

® "Short-term, interpersonal, theory-based, process of helping persons who are
basically psychologically healthy to resolve developmental and situational
problems." (Counseling, A Comprehensive Profession, Gladding, 1996)



EMRIALER  EEET  RARHEA T —EKFENTRE
—(EXBIRNPAE - BB —EAARMESHRER - HEIKBEERR -

’— /EL‘E/\
BRITREELSE] -
1.2. EXRWEREK
(Adapted from Spokane, 1991, and Hill & O’Bien, 1999)
RRERR RBERY fTa s
(Exploration) (Activation and Insight) (Action and Completion)
¥ RUEVEE o BVHBMEMENRR o EVtE
E o FAZEBETEANTE o EREEEROEE o BETH
B - EEEEME o SIEFESD o HERE
R BARE (generate insights) o EHATTHE
HERERER

B-REH#BEERR - B  NTBHELxE  BEEE—(RER (WREREER) &
BEMNABKRENEZREEENER (MEKRMNTZEREEL@ARE - FiY
e REEE - IBAFRE) o

AEHEERFEAENBEREERIITHEE  WERARERRELR ARRZT
ERRRZEBRMERNMAEEAERNWEAER (W0 - BARARELEEED
HERE  HESNIHEHHETEMHBEIELRIER - bSO E EEH
$B) o

B E T 252 #E (5 8 (counseling alliance ) : BE ST BIEAG XRE
% (shared goals) FI¥M@BI2H ZEKMERE LFAIERE (shared tasks)
HENTEHER—MRBE « T T2 OMENTRR  SBETHMIER - MRERE
FEHENTHE T ERABAREA MK

auEH £

DA —EREA I RN EHRICER - EINBED - SAEWMB =% 0B 2 ?

GRBERD - REESEKINANBIR ? GAAEPIARE /=R

oA DI B —f@ P st il — 2 BiR R ik R EE 0 ? GEMEIRRA)
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2. HEESMREE (Counselor Attitudes)

mazg £
AEl—RRTANESESEAMNEERE :

AHRFE R MEE D - B—ERARVSESDREN ? GEANLMF /REA)

FRAF R M0EE D - B— LR ARHEH2IEN 7 (AT /RA)

HEEEHERIEPRBENREE  REEHEHE (FE - aliance) BT - TRIZIK
HWMEHANBERERFIRARE  E—REAEHEENREEYRERNEL - th¥E

SAEMAEE FAFE - BB ENAEEEFESHERILSE « EEMWER @ 3IBEX
EWRKE S o Carl Rogers HEEEREEMNEF L - BRSEHERIEIIOER -
Carl Rogers BHBMEEZRZY —HEBREE - H5|ERAX  BEMAR o

21. FERBEREL (Empathy)

1. RXBHENAEFEY i/ et RIREM / 8% - ERMEX -
(Being able to see things from another person’s frame of reference, and to
comprehend / understand his / her subjective experience) °

2. BERANRXGENTIHUR AEEEM/ MABEEANER - ESKBHNFE
FREERE [$] - BREBRM/OAITEN [38] - WIS EMRTEM/ it
FTEREHRRE (RS - B - RE - BR%E) -

3. HEBRKRERRAIRZDEERETHANZE2RERREC(ARRIBEER
BENFABBECHEE) ©

4. {REVEEEMEE (Accurate Empathy) ?

o REEZEREIRMRMD /M E)ARE - 2 FREEMEE (understanding) ?
o (REEEMEERAIZEY (communication of understanding) ?

5. BB BMRERRK

s BEMETH/ BMLFABRBRER (FIEBSE (verbal) /IEFHE
(nonverbal) BY/ERETE) °

s RAHREEEEMEIE -

o F18 - OE (UBRRERERD) REECREIABNHIERINEE



6.

—LRZ RO EHE B OIE
s RANEEZTABRERNS
cMEZ%
¥ A& (BRRRABENEE) @ ERRRLABMEBERORA -
¥ BEALZ  BEPEREL (P CRBER  REREEERT) -

o [E=/NHE - AAESEERKE - |
o [BERRE ... o] ¢ [HERAZ ... > |

2.2, H# (Genuineness)

1.
2.

TER  RE-2 T (] HEE8  mEEBR TRAEBIRA
FETA

o DAFERETR BRANKEHEEM [H]

o TEERAZ—E [MEZR]

o BENRE  RE

o BFEHEHRRIE

2.3. BE (Respect or Unconditional Positive Regards)

1.

BB RAEASEEEMEWEEM (value the client as a human person with
worth and dignity) °

REETEHEENG - KFEHMAER (treated as important) -+ L AS
i€ (affirmed as significant) - FME A B{E# AR (being prized) H)REX:
FREGEAENES) (non-judgmental) BVREE - TERRIFIETE 5 - T4F/55/
TEEER /5B B IREY o

AJREXEEMNITARLE  BATEEEENHE - hEHZEENEBEMM/M
BESE R R BB B E o

WETEEF A ARERREEN - BRI EEEAEHME I AEE/
P HRAE A FO RS R / PR

ARBREE - KAIRLEHE 2EEHOES - EHEEERSNBEETEN
B o

HEEREHN

s BRLREE  XBERABENA -

o ERTBEMBLINMEAARR KXBEAETESY (AR -

o HMR B WAKFFETA

e BERFARE : B8 AEXEENTIERR (BT 11R) -

5
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muiEs) £

ARANEE - FRFEBNSLFP - B—REL2F/H— L AR R RS B RA fth
By RITNEERF ? RHE?

B - M ESXBNWBRER - P IARHEEER ? B—ARES 7 HRE -

ol % & {0l 20 o SR Ik B B

3. HMERAMYEEMRT : ERIZE (Skills of Active Listening)

"The One Who Listens is the One Who Under stands."

African [Jabo] proverb

31. HERREEMISE - BRMH=MEES :
o ZZE  RIRMER - 12IBAURL
o EBEZHKE - SAMIFA
o ZERL - BEER BIEE il hBEIRX

3.2. FEFMEHNEEN (Non-Verbal Channels of Communication)

o TEABRBRRMAESD - FFBENMER S BAEEZ(Communication is more
non-verbal than verbal) - ERIFEENAMERINAREASERENLEFE &
B AEPERE(LK S RBNREWIN - HEENRIEOIE) - (515
I EENBRABAMNTE o

o —MABEREEIES BAELE (Itis much harder to hide non-verbal than verbal
communication) - EItIFFEHALEHER [HE] HRE o

50



3.3. FEEMEMEERE (Egan, 2002 ) :
e  5E877/4 (Bodily behavior)
o MEHEPERIE (Facial expression)
e 4 (Voice-related behavior)
e BA4IEXFE (Observable autonomic physiological responses )
o HFEEMEE (Physical characteristics)

e —fRINK (General appearance)

34. USBEEEERERENMA
(the SOLER active listening posture, from Egan, 2002) :
e MM¥ A (Face the other person Squarely)
o (EXEMHEEE (Adoptan Open posture)
o FEREUAER] (Lean toward the other person at times)
o WFERIFHREER (Maintain good Eye-contact)
o RIFEFEA (Remained relatively Relaxed)

anzE 2D

{REEHESIBTE PEES M SREESHIERERIENMR ? B0 SMOBAS -

BHERE @ FHRFaREKIFSENR ?
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4. MM : HE|EMFHEE

41. EHBBEY BERLFRRHZTHE—LEE - BEXSHE - HREEETE
BRMR - -

XPEHERE)  KEFEXEEXT -

RPETARERCENLED)  RBEERRAECHFTE  EEB SRR -
BEENGTNERE N —AMEZELEE - T2 T ACRIERBhEHCIE -
ERMASER T - NPk ?

4.2, —LL1EH 5 B R A R A

FEMEZREERR  BZMESMEE (interrupt) R - RETER o
TERKNZER-E -

MR RERE (open question) BA4T + AJLABEIS B E # M / AL E - BEEA
FIfERE (closed question) REeMEl [Z] s [T&] -

MR EZE/E (shortand simple) °

P ERFFEZEME (multiple questions) ©

DR BEE(WHY questions) © B BFLE (what) + (A (when) - BFE (where)
gafa] (how) e

FEENEXEE  #EMAZE@EMATNENERE (Keep the focus on the

client rather than other people) °

4.3. MEBRTEHEHRMMBFHRE

%78 (Clarification)

&% (Views and Beliefs)
B (Feelings)

71/ (Behaviours)

auaE A7

BB - BiF « B% - iTRANER - I—RRRRRERE 78D ? KON =MNE
g WFXIRAMTE

REWFAREPHDE - BMBENLRISSD ?BEERSHEREE ?HE5= -



5. BT ELOME (Listening Response)
51. WERM [ISEDAE

e %8 (Silence)

e &t (Paraphrase or restatement)

o RBRERS (Reflection of Feelings)

o %5 (Summarization)

5.2. BHENEE  FaRIMHRS
(Use silence constructively and therapeutically)
o NDZHERIEMHERENE (BRARK  BRYRMNESH)
o B—T THRIFZMINE
o B AR IR
o REZIE WEEAME: [AIAHF— MIEEEE? |

5.3. #&ili (Paraphrase or Restatement)
s ABWEBENTERE BEEMXEEROHN—LAZR (content) -
o EBEHEEMEM WX BEHERNDTHEELBAYME LK
o EMERGRMBE o

.—\—v
“a

54. BENREERFAARZHRETE | RBESE (Reflection of Feelings)
o RMREERENTERR

(A rephrasing of the affective part of a message from the client)

BERBERNRE Mo BHRZHKR
(Connect expressed (explicit/ implicit) emotions with experience/behavior).
Blgn - TRES REA B FLAHFEFEE] -
WEE [RMET | EEE - BEXELKERIOREASAR  EMAES
BEHERZ AR (ownership) -
HESFARESHENRT (B IREEZ] 7% - AIURXBREEER
MEEBECHRE (accept and prized) °

>41\

55 ERERMSBEEEHREZDHENDRSE :
o HAFEHIRNY o

BRI -

HMRENRT

PREZEMRENRER -

o IRAE/ULRILR MRBRR L AEHNRRESR -
s WHEEDFTHNBREAREARINRESR
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5.6. EEFHMEBRERE - #% (Summarization)
e WMEBSHEBEMF - LIPEFLNEIBRLEL R - (8B4 H—KREF:
— EXPENRELRELE - AR EERBRE  SBEEET
BEBEES -
— ARAEARELER BEELLRY  EOIXHEZEHETLE -
RN EE  ENRTER -

|
8
B
b
7
ot
ke
2
B
i
0
&
W i

57. DS EEESHSIZHEMLNE EFRF% : [BWEDE| H—RYAH
o DRREEMDFE [3]F8] @ BEXBEEHFAMAMEEN (concretely) :Blifb /b

HER S
o XRBETLADERESRIEEENERE - RRHESIEME MR -
s WERBEMEY : [HEBEEAAH  ZFH -

o NMEMBEZORERE o

maEsE A7

AHEAENIBE - BRWERAMNEE © (REH /L ? (R0 o &R S
Bi2P iR ?

e AR D IRAE S22 1B 52 B 00 XS 05 7 B H ISR RS 2 (RIS TR [0 FE 52 Bh & th X 2

gt - KMBER - RBE=AHBI0RIEDE | - MRS OZRN 0 ? %
LR ?
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6. —LTERISERATITEIRA AT AR E BTG

RHER (advice giving) - HBERTHEERNREBMAZEERE -
12:3% (Suggesting) - BB EIRIE — LRI TTHE ©

REBEFAMER (Informing giving) - BEEBHRTEIE L /A 2ENE
K DABhERARIRE

f2%2 (Interpretation / Explaining) - 88 8 B BIEMNKEELRE - EX
ERAMBKEA - THRIRKENER - $ES b EmEN TRIRE - 2
—LFEETRAEAM o

¥'E / Pk, (Confronting / Challenging) - BiE 81— L BET—R 2B
HEXEETFREMEMN RZ/BE/1TH -

B# 78 (Self-disclosure) - BB HZ —LAALKLS - BIRRFESI XD
BRE  VEBUREMR -

I A it %[ & (Immediacy, Here-and-now talk) - 8§&E 8 W E S E =3 A 1) —
L B FE (interaction) {EHEIR S = - B IR OISR HEEMZEEN

B8R AL [E 8 (counselling alliance) °

7. EXRBEMEFERRIE (Career Decision-Making)
71. ERERREN—LEME :

el fE (4] BB (how to make a good decision) ?

(47 8¢ [%f] MBPIEAEBLETE (ingredients of a A good A decision) ?
AEFEEE [§£] HERE (Why do people make wrong decision) ?

WAl EEBh B D F1ERIZ (How to help young people make decisions) ?

7.2. [41] BYRE

EREZER (Information seeking)

ZENE g (Wide range of alternatives)

BRE - FHETEATAEE (Knowledge of alternatives)

RERE TR (Rationality of Choices)
REEBEABREmMEA#ZXH (Acceptable at the feeling level)

73. BEERALERE [FXH]?

FERAK  FEEEE
BIHBEEFHRE—RE

RRE ] AL B AT S AR 12
RREREIRE

HER

HRA/BIABRE

B ZIEE R AERE - TREME
HAb O IR R

55



56

74. BRE > ATHEHEMERR

BB R O REE IR B IRIE

(One has to be optimistic in a realistic way)

SBELFEERN

(It is never wrong to have dreams, even though some dreams are not grounded
in reality)

EFETEATEEME

(encourage client to talk to people, and fully explore different options)
EXRE

(plan the steps needed to reach short-term, medium-term, and long term goals)
28 FRE - RHEHAGE

(Pay the price: One might have to start from the bottom, and to work hard in
order to reach long-term goals)

B3RP

(Prioritize alternative plans, identify Plan A and Plan B)

7.5. —HEHERHINEE

Iv.

1.

There are many factors (in career choice and implementation) that are NOT
within the control of a career decision maker
(BRZZESZXRENEZREFARETHE)

There is NO WAY that a decision-maker could process all the relevant
information before making a decision
(BEANRAIRETEEREGENERNTIERTE)

A Good decision is NOT necessarily the most Correct or Satisfying decision
(FHEFEN—ER X ERIHMERERE)

There are multiple ways of making decisions

(B TrAZEES=EEN )

The career decision Process is as important as the Outcome
(EBEFENBREERAKEE)

Decision-Making skills could be taught

(BEEENR IR AEEN)

Motivation, readiness, self-responsibility are important factors

(B - EARAE BEREEXERZEENEERER)

THERRELHERSE
THERBEGEEBOEOFH - EBE - RBNRE AENEFERERMMR
STRITHBE IR -

ERU LS ERE  TERBLHEBHERALETE -

R B A B

R A B AR SZ R R
BAERE2ERBETIFLAERMPINE(E



BE
EREHERIE - Eﬁ%@{?@l/\ RA - AR MTEBRITEIRER - EAEERSINBIE
=

AR - B2 MEENLENTOFER - BEnfInBFRSR - @R

AT fE R E RGRAR P R IR A R R - BRIKEK -

VL EEER
Ol — LR A RN B S AR EE o RO BIER ST - HE RIS TR

o

N —

w

DAL BIGIRE AN B TT R R B SR SR8 o

EHEBRET AR=EEZNEER ? ERSEENBENERE ?

ERERR  BERNBER @ BLERMABIENRT ? RARERNEENZ
HE

A — LR AR RA o

AR B TTRT B A A O PO BB BR[O fE TS - W BRI ER AR A A

Vil. 2£&H
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wh R )

BB iR e

ATR—UEFOFERHEBIENYE - FEZMUR LIMOVER - RREY - MERESH
BEMOE (F—ME_EM ERELE) -

i

E

Sally : [RERRERER M - BRBEE RN - BREZELRAER
B BSIRESE - RER—H - |

E/

H

B STEFHEERFEANIE EBERNAR - BB ) MERRS

EFEAN -3 ERERRT M ZE- X%

Paraphrase/Reflection BlfE @B HMEEFRERBRBRFES / BEE -

B8 - BB REXESA?

IR - & VEARBEAT  RAERMBEE?

M : R/ BA/EE _RHE [RRE| EESHEMAEE?

AR 178 EREMEE RRSNBLEESITRTEER?

E fib[o] fE:

John : [REBSERTLMENREK - HRGL - ROMTERRHBES —BRR
RHREE > UWRTZEER SR - BERE TIFRREIRHR - HeBEET
ah e |

AR 5T AFHEERFEEATE _ BBEM - FiC MBS

BEEAN2-3 EAREERXX B #XE - RER

Paraphrase/Reflection ElfE {REF R FEMEIRAOZTIFTEE -

Gy A EM—TRERETHIBLEE ?

B8 - X FEHERSERBLRSRE ?

IRE - E/BE/RE  ERFEMBMAHRMIBRMREE ?

B8 - 178 A - (R MR ?




TR [EERFER - RREZRIIRKE - A (EMEBR2INRERTS - b
7T ZRERFGER - BEBEB T - RAERAE T B2 T FHEIALAREE - tAE
BUHRLTEESH |

AR 5-7 [T & h SR A A A X R

EEAN2-3 AREERT

Paraphrase/Reflection [B] f&

Tt

A 8

Jold

fld

¢

MR8 - R/ BER/REE

IR © 178

Hitb[a] f&:

Wilson : "... STEMRHR&EEE - ARMERRSEREKRETIELE - L TH
EERZEMMNEE - BREHSRRHER - TRIF 2SN —ZRAL - B21RE
BANERRERFFE - XHEAARRRRSEMIE "

AR 5-7 AT & h SR FE A A X R

EEAN2-3 AREERT

Paraphrase/Reflection [B] f&

Tt

PR B

ol
MK

IR« X

MR8 - R/ BE/REE

I8 © 178

Hitb[a] f&:
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Ray : [RERNBBREH—MEEE - AARREBTEE - EXZREFHE
£ EBTRZEFNNGE - REHBEMEETEBIEE  KEZRHERERE
FgEE - |

H

AR 5-7 AT & h SR A FE A (A R

EEAN2-3 HRERKT

Paraphrase/Reflection [B] f&

M : BB

M BRX

FR8 - K/ BRI REE

B : 178

H b ol fE:

6. Peter: [... E8FI—M coffee shop ° X ZEEMILE - FAMIBEEHER 1S
BERE - TREFESIEBANREETT - HERFEEE M security F)THE
A security A % outdoor Mlindoor ° /= ZMNOIR & TVE ] LAR MY BE 78 2E A2 E T[]
BIA ° ]

AR 5-7 AT SR A AR A (A X R

BEAN2-3 EAREERT

Paraphrase/Reflection [ f&

M : BB

cal
ol

B « X

FIR8 - K/ BRI REE

FE : 178

Hfh ol fE:
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7.

B THHARARE - PINEASEGES @ tfIeaiE - EEMREISEGES

MM PIEEERDRAER - RLETEEN - I NASENARETES  fl
meTMERTRE  BEEAREISERE - B2 NRAFEMMEMAETEERESR
I o |

AR 5-7 AF R ER R A A XA

BEAN2-3 AREERT

Paraphrase/Reflection [B] &

B : BB

IR - R

M8 : 1L/ BE/EE

B : 178

HAth @ fE:

Julia + [FREREAAFLEEC BREMEETIF - R2ATEE Eaﬁ% A5
BAOEARIETIES - ZREMHIRZRREZETE  ARERHS - MARGHHK
$ﬁl%ﬁmaETm°éXﬁ%%%%ﬁMAﬁEﬁﬁﬁ%%*ﬁ% PNET LR
PR > REW P ANHEMEE - |

AR 5-7 AF R ER R A A A R

BEEAN2-3 EAHREEBEKT

Paraphrase/Reflection [B] &

B : BB

IR - R

M8 : 1L/ BE/EE

B : 178

HAth [0 fE:
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